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V5 How To Guide No.1 Getting Started v1.0   30 March 2013 

Notes Screen-shots and pointers 
By The Way 
 
If you have previously logged into 
the V5 Sandbox, depending on the 
settings on your internet browser, 
you may find the V5trail sandbox 
username has automatically 
appeared in the standard login 
CHECK THE END OF THE 
USERNAME AND DELETE 
.V5TRAIL IF IT HAS APPEARED IN 
THE SALESFORCE LIVE 
USERNAME BOX 

 

Just a short reminder – look out for 
help buttons. 
If the help button doesn’t help, call 
Phil or rob or ask your question here 
https://pro.boatsafetyscheme.com/th
e-kiosk/bss-business-clinic/ask-
your-question  

 

EXAMINATION RECORDING 
MUST START FROM A BOAT 
PROFILE PAGE 
To start an examination you must 
first find your boat.  
To find the boat you examined, try 
using the Advanced search. It is  
more effective. 

 

Search tips 
An asterisk is known as a wildcard 
The wild card can go at the front, the 
back or at both ends e.g. *fish* will 
find words with fish at the front, at 
the back or in the middle. Fishface, 
Catfish or Kingfisher. 
It also works with numbers too, 
*345* will find 12345, or 34567, or 
23456. 
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This is what a search might show. 
We wanted Fortestpurposesonly III 
We used Fortestpurposes*, this term 
found 13 boats. 

 

Before you start, did you check to 
see if, or did you insert, the correct 
number of berths is in the boat 
details ‘Berths’ field? 
If you want to make an Appliance 
Record, the ‘Berths’ field must have 
an [accurate] number in it. 
The ventilation calculation (650x no. 
of berths) uses this value in the boat 
profile automatically. 

 

Don’t try launching an examination 
off the examination tab. The only 
route is to find the intended boat 
first.  
Use the ‘Create New Examination’ 
button on the boat page. 

 
 


